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1. The purpose of this modification is to clarify the return to service 

requirement and to incorporate revised prices. 
 

2. Item 8 of Delivery Order Part I, Services and Prices, is deleted in its 
entirety and replaced by the following: 

 
RETURN TO SERVICE CLARIFICATION  (revised)  - (Reference Master 
Contract C.5.9.7 and C.5.5.3) – The Return to Service (RTS) charge is 
applicable to seats that require a physical visit to return to service.  The RTS 
charge falls into one of three categories, to be determined on a case-by-case 
basis by the DOCOTR. 
 
(a) Desktop RTS – is applied to desktop seats when the end user has 

implemented a change that results in the configuration becoming unstable 
or ceases to be interoperable and requires a return to the baseline seat 
configuration.  The Desktop RTS is typically applicable to the following: 

 
i. End user moves equipment without an order and/or requires dispatch 

to reconnect/reconfigure (e.g., user gives his or her Laptop to another 
user without following Center’s procedures for M/A/C). 

ii. End user installs non-ODIN-supported S/W and the system becomes 
unstable or ceases to operate. 

 
(b) Communication RTS – applies to telephones, networks, admin radio, fax 

and local video.  The Communication RTS charge is typically applicable 
to the following: 

 
i. Reconnecting telephone or network drops when end user is unable to 

reestablish the connection 
 
(c) Software RTS – A software RTS is applicable when remote software 

capability has been disabled by an end user and requires a manual 
software update (e.g., SMS).   This charge may not be assessed until the 
third occurrence by an end user. 

 
(d)  The following prices shall apply to this Delivery Order: 

Desktop RTS charge per seat  $150.00 
Communication RTS charge per seat  $  60.00 
Software RTS charge per seat  $  40.00 

 
3. All other terms and conditions of this Delivery Order remain unchanged. 
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